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Your Partner for IT Solutions




Our Core Competencies

Software Development

We develop all-in-one solutions according to your indi-
vidual requirements. We integrate the new specific soft-
ware in the existing IT systems and provide interfaces to
ERP and process control systems. As your reliable part-
ner, we support you in all project phases - from design to
go-live and maintenance.

hs?n Software Development offers:

> sophisticated and tailor-made solutions
> optimized integrated processes

> high profitability

) professional service

Consulting

As external consultants, we first analyze processes and
workflows. Based on that, we deliver concepts and stra-
tegies and show how you can reach your goals. We also
help you to find and fix security vulnerabilities in your
systems before they become a serious threat for your
business. Furthermore, we offer consulting preceding
the start of projects such as feasibility studies.

hs?n Consulting advises you in:
> IT infrastructure

> process optimization

> technology decisions

> IT security

Our solutions are
your henefit!

hs?n is characterized by creative thinking and
innovative solutions. A wide range of know-
how, a longtime experience in projects and a
customer-oriented approach makes hs’n an
ideal partner for IT services.

Outsourcing / Outtasking

If you want to outsource your IT infrastructure fully or
only in part, trust in our experience. A helpdesk and on-
site support by hs?n’s qualified staff guarantees optimal
service. On request our support team gives trainings for
your employees. Furthermore, we provide remote sup-
port.

Outsourcing to hs?n allows you:

> concentration on your core business
> confidence on a secure system

> ITIL compliance

> reliable troubleshooting

XEOX

Using this integrated system management tool you can
administer hardware, software, user accounts and net-
works comfortable from a central repository. In addition
XEOX can be adapted and customized according to
your needs. Its user-friendly handling makes the admini-
stration of the IT infrastructure much easier.

XEOX by hs?n facilitates:

> Asset Management

> Unattended Windows Setup
> Software Rollouts

> User Management



Company History

2001

The three IT-specialists Markus Huber, Michael Satlow
and Gerald Novak start working together. To indicate the
cooperation they choose the name “HSN" — composed of
the initials of their surnames. HSN works successfully on
various projects and develops the system management
tool XEOX.

2005
HSNdecidetotakeastepfurtherandfoundaprivatelimited
company, now named ,hs?n Informationtechnologie
GmbH". hs?n acquires new clients and extends the range
of services. The Carinthian based company establishes a
new branch in the capital of Austria, Vienna.

2006

The increased number of clients requires to recruit more
highly skilled staff. hs?n develops ,calling home” - a
product for remote support beyond the firewall of the
clients system, without any security risks.

2007

A new branch in St. Veit a.d. Glan joins the headquarter
in Villach to establish the Carinthian business location.
hs?n designs a filesharing tool which combines the
advantages of FTP (data volume) and email (one-to-one-
communication).

2008

hs?n provides advanced network engineering (e.g. with
Cisco). Due to the security and efficiency of the tool the
demand for XEOX is rising continuously.

Company Profile

hs’n offers IT services in the areas of Individual Software
Development, Consulting and Outsourcing. Our expertise
lies in integrated solutions that are customized to needs
of our clients as well as comprehensive support of IT
environments.

Innovative software products like XEOX complete our
portfolio.

If we have to face tasks outside our core competencies
we work with trusted partners. Therefore we provide as
well Data-Warehouse and Data-Mining, ERP systemes,
Thin Client / Terminal Server.

Our clientsrange from small and medium sized companies
to large enterprises from many different sectors, who
work with us in long term business partnerships.
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Willroiderstrasse 3
A-9500 Villach

Schelleingasse 8/3
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Platz am Graben 4
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Infoline: +43 — 720 — 505 765
http://www.hs2n.at
http://www.xeox.com

email: office@hs2n.at



